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June 30, 2009 
 
 
Ms. Marilyn Pearson 
Cuisine & Company 
#19 – 2678 King George Highway 
White Rock, BC 
V4P 1H6 
 
Dear Marilyn, 
 
I just wanted to express what an absolute pleasure it was having your team help us with our 
clubhouse launch this past Saturday! 
 
With an RSVP count of 190 that morphed into an attendance of over 350 people, we were 
quickly confronted with what had potential to be a very stressful situation.  We have in the past 
used caterers who, in the face of the unexpected, were the first to throw a fit and come unglued, 
and I just cannot tell you how appreciative I was of your completely unflappable team!   
 
Jennifer did an excellent job of monitoring how quickly we were going through our supplies, 
and gave me lots of warning when we were approaching our final round.  When I arrived back 
at the clubhouse with reinforcement food, she completely took over and got it out on the tables 
without skipping a beat; I even noticed when I came back a few minutes later that my store-
bought cookies had been garnished with flowers!  She really was the picture of calm throughout 
the afternoon and had a total handle on the whole event. 
 
When your trusty boys arrived almost a half-hour early, in addition to jumping right into set-up 
mode without needing anyone to oversee them, they cheerfully helped me unload my bursting-
at-the-seams car, which was very much appreciated!  I only had to check in on them once to 
know that they were completely unfazed by the busyness of the whole afternoon, and remained 
professional, courteous and on-the-ball throughout their hours of dealing with the hungry mob 
of guests.  
 
From start to finish, I was totally impressed.  Beginning with the first few minutes of set-up 
right down to the spotless way that our kitchen and food areas were left after our tornado of a 
party, please know that you were very well represented! 
 
Sincerely, 
 
 
 
Shawna Lane 
Sales and Marketing Information Coordinator 
Polygon Realty Ltd. 


